



SUBJECT CODE NUR112: COMMUNICATION and IT SKILLS DEVELOPMENT

Week 1

Time:  Three hours (this is broken up into three separate 50 minute activity blocks so it can be delivered in different ways)
· Describe the types of communication you will need as a student
· Describe the types of communication you will need as a health worker
· Begin to learn how to effectively read a textbook chapter
· Compete a self-evaluation of own digital skills
· Complete a self-evaluation of own communication skills

Resources 
	Students need
	Subject outline
Copy of reading: Sibiya, M. N. (2018). Effective communication in nursing. Nursing, 19, 20-34. Available https://www.intechopen.com/chapters/59779
Reading infographic on effective reading strategies https://www.uts.edu.au/sites/default/files/2018-03/Reading%20Infographic%202018%20IML.pdf
Communication for self-study assessment tool (provided as PDF or Word doc)
Digital skills self-assessment tool (provided as PDF or Word doc)


	Teachers need
	Whiteboard/blackboard
Lecture slides
Same resources above as students





	50-minute block


	Content
	Activities
	Time

	Ice breaker/attendance
Overview of subject


	Your choice: choose an activity that will get students talking with each other about the subject and get them interested in communication e.g.
Think pair share: 
By yourself: what do you think your top 3 communication skills are right now? What are 3 things about communication that you would like to improve
In pairs: share with a partner your three things
Share as a group: divide the board in half – what you are good at and what you would like to improve. Get students to write up their responses on the board

Teacher draws this activity together by looking at what the most common things are that students are good at and what the most common things are that students want to improve. Relate these topics back to this subject e.g., are these topics that this subject will cover? 

Then do the administrative tasks for the day and explain the subject and what the requirements are in terms of attendance, work before and after class, and assessment deadlines etc (don’t go into detail yet about assessments – you can do that in a later session)

Students complete the self assessment in their communication and digital skills.
Students share their responses with a partner or a small group.
Students choose one thing they would like to become more confident about and think about an activity they can do for the next week to help them improve their confidence.
Return to these tools each week and ask students to think about what they have learned during the week to help them develop confidence in these areas

*Purpose of this activity is to get students interested in the subject, to begin with what they know and what they would like to learn

	50 minutes

	After class work
	Students are to read the subject outline and write down any questions they would like to ask about the subject
	

	50-minute block 

	Content
	Activities
	Time

	Reading a chapter in a textbook
	Activity: Find out what students already know about communicating as a health professional/nurse. In small groups, ask them to brainstorm as many answers to the following questions as they can
· What situations will you need to communicate in as a nurse (where, when and with whom)
· Why is good communication important in healthcare?
· What are some of the challenges of communicating well in healthcare situations?
· What are some top tips you would give to somebody to communicate well in healthcare?

	
15

	
	Ask one group to do a 5-minute presentation on their answers. Ask other groups to add anything new – or get students to write their answers on a board or paper.

	15

	
	Reading activity: Handout the chapter on Effective communication in nursing. Tell students they have 10 minutes to look at the chapter and try and find any other answers to the above questions.

	15

	
	Hand out the reading infographic
	5

	After class work
	Ask students to read the infographic and think about which reading strategies they used when reading the chapter in class
	

	50-minute block


	Content
	Activities
	Time

	Lecture on effective reading of a text book
	Lecture: illustrate good reading strategies of a textbook by using the reading infographic and presenting strategies and using examples from the book to illustrate e.g. 
Use the sub headings
Look at the tables
Read the abstract
Read the introduction and conclusion

	40

	Communication wrap up of week 1
	Tell students they have:
Thought about their own communication skills
What communication skills are needed by nurses
Begun to read a chapter on communication 
These are the types of activities they will be learning in this subject – what communication skills they need to be a successful student and what communication skills they need to be a safe and effective nurse
	10

	After class work
	Read the chapter on effective communication
Make notes on what they have learned this week about communication  
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