



SUBJECT CODE NUR112: COMMUNICATION and IT SKILLS DEVELOPMENT

Week 10

Time:  Three hours (this is broken up into three separate 50-minute activity blocks so it can be delivered in different ways)

This lesson plan is not complete as I think the educators in PNG will better be able to develop appropriate lessons that focus on communicating with patients and other health professionals

· Strategies for effective communication oral  - using appropriate language to talk with patients 
· Using professional communication at work


Resources 
	Students need
	Assessment 2
 

	Teachers need
	Resources to help students prepare for presentations to communities





	50-minute block


	Content
	Activities
	Time

	Follow up on after class work/attendance
	
	10

	
	Interactive lecture
Interactive lecture 
Use the chapter on Effective communication in nursing, sections 8 onwards to prepare a lecture that includes activities for students on communication with patients.  

Get students to critique the checklists – these checklists were developed for the context in the US (United States). Are they appropriate for PNG?
Ask students to look at Table 1 ‘Therapeutic techniques’ – are there any techniques that they think would not work in the PNG context?

Look at Table 2
The writer says these techniques are not helpful in communicating with patients – what do you think in the PNG context? Would all of these techniques be unhelpful? Can you add any others?



	30

	
	
	10

	After class work
	
	

	50-minute block 

	Content

	Activities

	Time

	Attendance 
	
	20

	Practising communication skills with patients
	 
Develop small role play scenarios for students to practise their communication skills.  
You could put students into threes – one is the patient, one the nurse and one the observer who gives feedback. You could ask students to practise particular skills you have discussed in the lecture 



	
20

	
	
	

	Follow up work after class
	

	10

	50-minute block


	Content
	Activities
	Time

	Attendance and follow up on work
	
	10

	
	Design a lesson on another aspect of professional communication 
e.g. talking with patients and families, using the telephone/radio in a professional manner
writing emails
	30

	
	

	

	After class work
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