
      

The information contained in this document and any attachments is confidential, may be privileged, and is 
intended for the use of the individual or entity named above.  If you, the reader of this message, are not the 
intended recipient, the agent, or employee responsible for delivering this document and any attachments to the 
intended recipient, you are expressly prohibited from copying, disseminating, distributing or in any other way 
using any of the information in this document and any attachments. 
If this communication contains personal information we expect you to treat that information in accordance with 

the Australian Privacy Act 1988 (Cth) or equivalent.  You must advise us if you cannot comply. 

 

         
 

 

Whom it may concern;  

In our capacity as Insurance Brokers to University of Technology Sydney and its related and affiliated bodies, institutions and 

associations we hereby certify that the under mentioned insurance policy is current. 

 
As at date: 1st November 2024 
 

Policy Information  
 
Policy Type - Group Personal Accident Insurance – Voluntary Workers  
 
Insured - University of Technology Sydney, UTS College Ltd, UTS Global Pty Ltd, Sydney Educational Broadcasting Ltd, 
AustLII Foundation Ltd, ActivateUTS, UTS Child Care Inc., University of Technology Sydney Students’ Association,  
UTS Haberfield Club Ltd and its/their subsidiary and related bodies corporate, as defined in the 
Corporations Act 2001 (including those acquired or incorporated during the Period of Insurance) for their respective rights and interests. 

 
 
Insurer – AIG Australia Limited - ABN: 93 004 727 753 
 
Policy Number – 2200104585 
 
Period of Insurance - From 4.00pm 1 November 2024 to 4.00pm 1 November 2025  
 
Covered Persons  

Category A - All Voluntary Workers of the Policyholder, including Work Experience Students. 

Scope of Cover  
Category A - This Policy only provides cover if the injury occurs: 
 
(a) whilst the insured person is performing voluntary work or work experience for the insured or is at the insured's premises or other 
relevant place or premises for the purpose of carrying out that voluntary work or work experience, both before and after the 
performance of the work; or 
 
(b) whilst the insured person is engaged in direct travel between his or her place of abode or place of employment and the place 
where the voluntary work or work experience takes place. 
 

Sum Insured  

Accidental Death and Capital Benefits  
Categories A 
$250,000 

Weekly Injury Benefit  
Categories A 
85% of pre-injury earnings, up to a maximum of $500 per week 
with a maximum benefit period of up to 104 weeks.  

Non-Medicare Medical Expenses  
All Categories 
Up to a maximum of $5,000  

 



    

 

 

 

 

 

   

 

   Excess Period  
7 days excess applies to weekly, Bed Care Patient, Emergency Home Help and Student Tuition cost benefits. Excess of $25 for Non-
Medicare expenses will apply to each and every claim.  
 
Geographical Scope  
Worldwide 

 
Contact Numbers: 

To make a claims 
Corporate Services Network (formerly Fullerton)  
Phone No: 02 8256 1760  
Email: claims@csnet.com.au 
Website: www.csnet.com.au 

 
For any other insurance enquires  
UTS Insurance Unit - Office of General Counsel (OGC) 
Sadhna Sharma / Jue Wong 
Email: insurance@uts.edu.au 

 
Insurance Broker – Mercer Marsh Benefits  
Ben Holliday – Phone no: +612 8864 7146  
Email: expats.ap@marsh.com 

 
 

Important notes: 

• This certificate is a summary of cover only. 

Please refer to the Policy Wording and 

Schedule for its full terms and conditions 

 

• Mercer Marsh Benefits does not guarantee 

that the insurance outlined in the Certificate 

will continue to remain in force for the period 

referred to as the Policy may be cancelled or 

altered by either party to the contract, at any 

time, in accordance with the terms of the 

Policy and the Insurance Contracts Act 1984 

(Cth) 

 

• Mercer Marsh Benefits accepts no 

responsibility or liability to advise any party 

who may be relying on this Certificate of such 

alteration to or cancellation of the Policy 

 

• This Certificate does not 

o Represent and insurance contract or 

confer rights to the recipient or 

o Amend, extend or alter the Policy 
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