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PARTICIPANT INFORMATION SHEET 

African Australians’ health literacy needs and community-based health literacy solutions at the point of care: Perspectives from consumers and providers (UTS HREC ETH24-9517).

 
WHO IS DOING THE RESEARCH?
Our names are Dr Abela Mahimbo, Dr Michael Camit, Dr Sheila Uyirwoth, and Dr Cordelia John. Dr Mahimbo and Dr Camit are academics at UTS and Dr Uyirwoth and Dr John are directors of African Health.  

WHAT IS THIS RESEARCH ABOUT?
This research aims to find out African Australians’ specific health information needs and identify community-based health literacy solutions at the point of care that could specifically work for African Australians. This research will provide insights into the current health literacy environment for African Australians and, health information needs of African Australians from the communities themselves and their providers.  

FUNDING
[bookmark: _Hlk167102940]Funding for this project has been received from the Faculty of Health Internal Research Seed Funding Scheme (Industry Partnership Grant) at UTS.

WHY HAVE I BEEN ASKED?
You have been invited to participate in this study because you are an adult aged 18 years and older, a health care provider as part of the African Health network, can speak English well and reside in NSW or Victoria. 
 
IF I SAY YES, WHAT WILL IT INVOLVE?
If you decide to participate, I will invite you to attend a focus group discussion to share your views on the current health literacy environment in your organisation​, the specific health information needs of African Australian consumers ​based on your experience, your views on what would make it easier for you to communicate with African Australian clients during consultations, and the strategies to enhance the health literacy of African Australian consumers.The interviews will be conducted in English. There will be about 5 - 10 other people contributing to the discussion. The session will take approximately 90 minutes to complete. The group interviews will be conducted face-to-face or online depending on your preference. With your consent, the discussions will be audio-recorded and transcribed. You will receive a $200 gift voucher as a token of appreciation for your time.

ARE THERE ANY RISKS/INCONVENIENCE?
Yes, there are some risks/inconveniences.  As we will be asking you to talk about your views and experiences with health care delivery and the health literacy environment of your organisation, this might bring up feelings of distress or other emotions particularly if you previously had some unpleasant experiences. If during the focus group discussions, you get emotional or feel distressed, the discussion will be stopped to allow you to step out of the room and will only continue if you feel that you can join the other participants. If you experience feelings of distress and would like someone to talk to, the research team will be able to arrange for counselling or other appropriate support.  Any counselling or support will be provided by qualified staff who are not members of the research team. This counselling will be provided free of charge.
 
DO I HAVE TO SAY YES?
Participation in any research project is voluntary. If you do not wish to take part, you do not have to. If you decide to take part and later change your mind, you are free to withdraw from the project at any stage.



WHAT WILL HAPPEN IF I SAY NO?
If you decide not to participate, it will not affect your relationship with the researchers, the consumers, or your affiliation with the African Health Network (providers). If you wish to withdraw from the study once it has started, you can do so at any time without having to give a reason, by contacting Dr Abela Mahimbo at 9514 3648 or through abela.mahimbo@uts.edu.au
 

If you decide to leave the research project, the researchers will not collect additional personal information from you, although personal information already collected will be retained to ensure that the results of the research project can be measured properly and to comply with law. You should be aware that data collected up to the time you withdraw will form part of the research project results.  If you do not want your data to be included, you must tell the researchers when you withdraw from the research project. 

CONFIDENTIALITY
By signing the consent form you consent to the research team collecting and using personal information about you for the research project. All this information will be treated confidentially. All identifiable information will be removed from transcripts and replaced with pseudonyms and all responses will be de-identified before analysis to maintain your confidentiality. All data collected as part of this research will be stored in a secure location at UTS.  All electronic forms of data will be stored on UTS OneDrive, a UTS supported data storage location, only accessible to the researchers on this project. Your information will only be used for the purpose of this research project and it will only be disclosed with your permission, except as required by law.

WHAT HAPPENS WHEN THE RESEARCH PROJECT ENDS?

We plan to publish and/or present the results in a variety of forums (including a report and peer-reviewed academic articles) and through broad communication channels. In any publication and/or presentation, information will be provided in such a way that you cannot be identified. If you wish to receive a summary of the results once the research project is complete, please let the researchers know so that they can send you the information. We will prepare a summary document in simple English terms and debrief all the participants. Findings from this research will inform the next phase of this body of work which will include co-developing a resource aimed at addressing the identified health literacy needs of African Australians.


WHAT IF I HAVE CONCERNS OR A COMPLAINT?
If you have concerns about the research that you think I can help you with, please feel free to contact me at 9514 3648 or through abela.mahimbo@uts.edu.au  

You will be given a copy of this form to keep.

NOTE:  
This study has been approved in line with the University of Technology Sydney Human Research Ethics Committee UTS HREC ETH24-9517 guidelines.  If you have any concerns or complaints about any aspect of the conduct of this research, please contact the Ethics Secretariat on ph.: +61 2 9514 2478 or email: Research.Ethics@uts.edu.au], and quote the UTS HREC ETH21-5967. Any matter raised will be treated confidentially, investigated and you will be informed of the outcome.  





















CONSENT FORM 
African Australians’ health literacy needs and potential community-based health literacy interventions: Perspectives from consumers and providers

I ____________________  agree to participate in the research project African Australians’ health literacy needs and potential community-based health literacy interventions: Perspectives from consumers and providers being led by Dr Abela Mahimbo, University of Technology Sydney, Street address: 235-253 Jones St, Ultimo, NSW, 2007, T: 9514 3648. I understand that funding for this research has been provided by the Faculty of Health Internal Research Seed Funding Scheme (Industry Partnership Grant) at UTS.

I have read the Participant Information Sheet and understand the objectives of this project. 

I understand the purposes, procedures and risks of the research as described in the Participant Information Sheet.

I have had an opportunity to ask questions and I am satisfied with the answers I have received.

I freely agree to participate in this research project as described and understand that I am free to withdraw at any time without affecting my relationship with the researchers or the University of Technology Sydney. 


I agree to be: 
|_| Audio recorded



I agree that the research data gathered from this project may be published in a form that: 
|_| Does not identify me in any way
|_| May be used for future research purposes

I am aware that I can contact Dr Abela Mahimbo if I have any concerns about the research.  


________________________________________		____/____/____
Name and Signature [participant]				Date


________________________________________		____/____/____
Name and Signature [researcher or delegate]			Date
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