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Can we improve foreign @
exchange transactions?

© The Behavioural Insights Team



Treatments

A 4 A 2
Low information Level 1: Level 2: Level 3: Mix:
(control condition) “+ Interbank “+ Helpful “+ Total fee”
rate” sentence”
You will be charged Total fee is £40.
the following: Exchange rate: The market
« Commission: 0% Exchange rate: $1.185 Exchange rate: contains
+ Flat fee: £0.00 $1.185 $1.185 3 ‘low’ and 1
(Interbank rate ‘high’ provider
. Exchange rate: (Interbank rate is $1.230. This (Interbank rate
$1.185 is $1.230) means you is $1.230. This
lose £42 for means you lose
every £1000 £42 for every
you transfer). £1000 you
transfer).




Results — foreign exchange

100 -  Information that expresses the
exchange rate charge in £ as well

e as total fee in £ are most
effective.

N  This positive effect only happens
when it is applied consistently
across the option set.

25

Proportion choosing the best option [in %]

Low Level 1 Level 2 Level 3 Mix
information

Transparency treatments
N = 1648

*** p<0.001, ** p<0.01, * p<0.05, + p<0.1



Can we improve
consumer decision
making around energy?

© The Behavioural Insights Team



Energy Price Fact Sheet

U QEnergy . .
EVOD st s e comericre Basic Plan Information

Dffer valid until 30w

ngle rate

Sunny Day Offer at 1 January 2018

Energy

Electricity offer To find out more click here or contact us on:
Phone: 1300 00 fyou can quate reference number SUNEIBITMR)
[Eontract term [2years ] Web: www.sunenergy.com.au
|Eentract expiry details |Energy agreement period is 24 menths. |
|Eill Frequency |Every 3 months |

Electricity pricing information

My household is most like:

Next 1000 kwh usage per quarter 21.00 cents per kith 23.10 cents per kWwh
Remaining usage per quarter 21.00 cents per kith 2310 cents per kih
Daily supply c harge 80.00 cents per day 88.00 cents per day
A T Lo o Ui avenss Focs Sie 12 tha wolt of regastsament o por Sloceriiy weaga. ) | L 1" per!C. TEGATGIESE O R NICT STeCECy o 5=5- T2 T2 B Weekly washing little .
A& i BB 5L @ Simtinint 9wwey | $350 | $290

Are these prices fixed? Mo
Gimmrgy wil neify you o2y Chawges ta pricing o < ovEeact term and camiions T wring T8 Cosiman daye i . ; o Washinga few times 2
Eiacrice kay contractfaaues [ - = .- B ek regiarhesing 19 ey | $640 | $520
Coaling off period 16 business days
Ellgibility criteria Thiz electricity offer applies to Residential customers in the Ausgrid distribution network area in NSW S5 m " S [y washing, heating )

w people bedrooms E and cooling 26 KW/ day $azu $660
Late payment fee Flxwd vty - 30.00

For mare information. please visit www.genergy.com.au

Fercentage of bill - 0.00%
For mare information. please visit www.genergy.com.au
Flxed rate -50.00

Other fee aper Sif cnarge Key facts about this plan

Fixed rate - 5000

il estimates ara 65T mcluse and axcluda solar paymants, concessions and bonuses and are basad on an average housaheld. Your housshold's usage may wary.

Credit card payment pracessing fee

Gther fen Cheque processing fee
Flued rate -50.00
et fee Wisit www.qenergy.com.aufrequently-asked-guestions for fees in your area Contract = Ongoing contract with 12 month benefit period = Discount rates only apply during the benefit period
N Fixed rate -514.85 » Flexible billi i » Eligibility criteri
Crmn e oo R o IR — « Fleie biling avaabe Elgisly creis spBy
Aaditianal fee information For Information an additional fees, pIEase see the WEBSIlE waw.qenergy.cam.au d g
[ ————— Discounts and * Up to 19% discount off usage charges = Discount only applies IF you:
QEnergy Retailer FIT (enc G5T) 500 bonuses » Dne-off $50 credit on your first bill - pay on time [16%]
(cents per kit exported) - - pay by direct debit (23%)
GreenPower  p e Amaunt {inc. GST) { [—— - use e-Hilling [1%)
optian - c
0% Amount per unit of us | o qoe e ce OGreen can be added to your electricity plan as an additicnal charge. 10% = 0.66c/KWh 50% = 3 30c/KWh 100 Fees * Early axit fee: nil » Credit card payment fee and paper bill fee apply
age X finc. % = 600K = Late payment fee: $12
o Amount per unit o s |go oo oo Green can be added to yaur electricity plan 25 an additional charge. 10% = 0.66c/KWh S0% = 3.30c/Kih 100
age % = 6.60CKM
i;‘:m [T PP — QGreEn can be added o your slectricity plan a3 an additional charge. 10% = 0.66C/CAh SO0% = 3.30<W1 100 KEY features

Electricity offer terms and conditions

Prices can change " Wewill advisa you of price changes  [ECIEREERRTYET B /9 cents per KWh FIT

For full terms and conditians,

il waew.genergy.com.au.

Up to 100% green energy option

Off peak savings " Cheaper at night and on weekands Green power < available, Fees apply

Contact details and more information

Phone number Retailer's website

QEnergy

Prices |BST axclizsiva 5a that you cn comgara with your kill]

Energy Made Easy ‘Summer: 1 Dec— 78 Feb
Energy Made Easy is an Australian Government website where you can compare energy offers. Visit Energy Made Easy at i CSrgymadeeasy cavay 10pm-Tam Man-Fri 7134 cents 10pm-Tam Mon-Fri 7134 cents
Sat per kWh Sat par kWh
o fometion s & gkdn onty and does s ecommand 2 paicuir o, e E AT o T EE T
8pm-10pm Maon-Fri p-!-r kWh- Bpm-10pm Maon-Fri P-!I-' kWh
Tam-Fam Man-Fri 33.588 cants Tam-Fam Mon-Fri 35.147 cents
Spm-Bpm Mon-Fri per kWh Spm-Bpm Maon-Fri par kWh
Separate meter 1 8pm-Bam - 1£.61 ceants per kWh Bpm-Bam - 16.1 cents per KWh
Separate meter 2 11pm-5am - 22.572 cents per kWh 11pm-5am - 23.572 cents per kWh
Supply charge 84 cents per day B4 cents per day

To compare plans from all energy providers

wvisit the Australian Energy Regulator's independent website www .energymadeeasy gov.au or call 1300 585 166




The four “plans”

Small $345.29
Medium | $637.45
Large $756.62

Small $352.05
Medium | $653.13
Large $782.32

Other features:

- 15% discount

Other features:

- 20% discount

Small $339.09 Small $329.40
Medium | $626.72 Medium | $635.40
Large $757.68 Large $788.40
Other features: Other features:
- No discount

- 15% discount

- Flat pricing




Two of the treatments

Basic Plan Information

Sunny Day Offer at 1 January 2018

To find out more click here or contact us on
Phone: 1300 00 fyou can quate reference number SUNB3837MR]
Web: www.sunenergy.com.au

My household is most like:

-

Energy

aa 2 B .

Weekl hing, Little
Pe et Qe | $350 | $290

B . B

Viashing a few times =
week, requlzrhesting 19 kwivay | $640 | $520

and caoling

BAR 5L B L

Daitywalshginq.healing 26 wiwsn | $820 | $660

and coolin

Bill sssimates ara G5T inchusive and axcluda selar paymants, concessions and bonuses and ara basad on an avarage housahold. Your housshold's usage may vary.

Key facts about this plan

Comtract « Ongaing contract with 12 manth benefit period

» Flexible billing available
= 10 day cooling off period

« Discount rates only apply during the benefit period
« Eligibility criteria apply

[ r— « Up to 19% discount off usage charges « Discount only applies IFyou:
[—— « One-aff §50 credit on your first bill ~ pay on time (16%]

- pay by direct debit [2%]

- use e-illing [1%)
Fees « Ezrty exit fee: nil « Credit card payment fee and paper bill fee apaly

« Late payment fee: 512

Key features

./ Wewill advise you of price changes

o/ Cheaper at night and an weekends

Prices IGST sniuzvs 30 that you can compara with your illl

./ 9 cants per KWh FIT

'/ Upto 100% green energy option
available. Fees apply

Dec— 28 Fel o
10pm-Tam Man-Fri 2134 cents 10pm-Tam Mon-Fri 2134 cents

Off P Sat per kih per kiwh
Sun Sun
9zm-5pm Man-Fri F7.147 cents #2m-5pm Man- Fri 3324 cents
8pm-10pm Man-Fri per kiWh 8pm-10pm Mon-Fri per kWh
T2m-Fam Man-Fri 38,588 cents 7am-9am Mon-Fri 35.147 cents
Spm-Epm Moa-Fri per kih 5pm-Bpm Man-Fri per kiwh

Separate meter 1 | Bpm-Bam - 16.61 cents per KiWh

Bpm-Bam - 16.1 cents per kWh

Separate meter 2__ | 11pm-Bam - 22.672 cents per kWh

11pm-Sam - 23.572 cents per KWh

Supply charge 84 cents per day

84 cents per day

To compare plans from all energy providers

visit the Australian Energy Regulator's independent website wiww. energymadesasy gov.au or call 1300 685 165

Basic Plan Information

Sunny Day Offer at 1 January 2018

Tofind out more click here or contzct us on:
Phone: 1300 00 fyou can quote reference number SUNS3BI7TMR)
Web: www.sunenergy com.au

Prices st asisi = that you can compara with your bil]

Energy

e D 28 Fel 0! 3

10pm-7am Man-Fri 21.34 cents 10pm-Tam Mon-Fri 21.34 cents
0 Sat per kiWh Sat per kiWh

Sun Sun

92m-5pm Mon-Fri 37.147 cents 92m-5pm Man-Fri 3324 cents

pm-10pm Man- Fri per kiWh 8pm-10gm Man-Fri par kWh

Tam-%am Mon-Fri 32,588 cents T2m-%am Mon-Fri 35.147 cents

Spm-Bpm Mon-Fri per kiWh 5pm-Bpm Man-Fri per kiWh

Separate meter 1 | 8pm-Bam - 16.61 cents per kWh

Bpm-Bam - 15.1 cents per KWh

Separate meter 2| 11pm-5am - 22672 cents par kWh

11pm-Bam - 22,572 cents per kWh

Supply charge 84 cents per day

B4 cents per day

Key facts about this plan

Contract = Ongaing contract with 12 month benefit period

= Flexibla billing availabla
= 10 day cooling off period

= Discount rates only apply during the benefit period
« Eligibility riteria apply

[r— = Up to 19% discount off usage charges
bonuses = One-off $50 credit on your first bill

« Discount only applies IF you
- pay on time [16%]

~ pay by direct debit [2%)

- use e-Billing [1%)

Fees = Early exit fee: nil
« Late payment fee: 512

« Credit card payment fee and paper bill fee apply

Key features

o Wewill advise you of price changes

o/ Cheaper at night and on weekends

My household is most like:

/9 cents per kW FIT

7 Up 1o 100% green energy option
awailable. Fees apply

0 T

1wz T2 Weekly washing, litle
Ad oo ﬁ badraoms E heating and cosling Punnay | $350 | $290

o Washing a few times 2

3 ﬁ 3
week, rey
&2 people badrooms 2] s

and coal

gUQlar heating 19 kwway | $640 | $520

it i Daily washing, hesting
w peogle bedrooms E and caaling 26 wwhay | $820 | $660

Bill estimates ara BST inchusive and axcluda solar paymants, cancessions and benses and ara basad on an avarage household. four housshold's usage may vary.

To compare plans from all energy providers

visit the Australian Energy Regulator’s independent website wyw. energy madeeasy.gov.au or call 1300 585 165

Price table bottom

Price table top




Price table at the top makes things worse

100%

75%

50%

25%

54.6% e 54.4% S 20 B 53 7,

PTtop PT2nd No PT  Simple no
bottom page PT

0%

Proportion choosing the cheapest plan (incentivised), by
treatment

+=p<0.1, *=p<0.05, **=p<0.01, **=p<0.001

100%
75%
50%

25%

59.2% uE 53.3% I 55.1%

PT top PT 2nd No PT  Simple no
bottom page PT

0%

Proportion choosing the cheapest plan (incentivised), by treatment,
where all four plans had been viewed.

+=p<0.1, *=p<0.05, **=p<0.01, **=p<0.001



Consumers don’t understand the price table ®

100%

80%

60%

40%

20%

0%
PT bottom PT top PT 2nd page No PT  Simple no PT

Proportion answering comprehension question correctly,
by treatment
+=p<0.1, *=p<0.05, **=p<0.01, ***=p<0.001



Discounts cause confusion

N

8.3%

8.3% of respondents who saw all four plans — or 1in 12 -
selected the plan with the 20% discount, despite it being
either the worst or second worst option



Can we learn more

about how consumers
think?

© The Behavioural Insights Team



How much do you need to pay?

Bolt
Energy

Your electricity bill 4 Mar 18 - 5 June 18

YOUR ACCOUNT DETAILS
CHEAPER PLAN

5 Jl..ll 18 Agcount number
4Mar18-5June18 | | [ o our Anytime Saver Plan 300 033 393 200

YOUR AGCOUNT DETAILS you could AMOUNT DUE Tax invoice
CHEAPER PLAN 5 JI.II 1B Account number save m tu m a 150‘003 ﬁgﬁ 42“

On our Anytime Saver Plan 300 033 393 200

0 AR O T e ey
0042

[NAME]

1 SAMPLE ST VIC 3057

WE CAN OFFER YOU A

Your

lssue date
you could Tax invoice
Save up to $485 a year* $320.01 it paic by 5 Jul 18 | | &.1un 18
7 year ?320.01 tpaid by 5 Jul 18 | | Sonra To switch plans, Or Total amount dus
o oo || $365.01 rpasarerme | | KTmmtae @, call 132571, or go to $365.01 it paid atter the See the Account Summary on pg. 2

[ ‘boltenergy.com.au due aate | : www.boltenergy.com.au due date
kg
YOUR ENERGY PLAN YOUR USAGE SUMMARY

UR ENERGY PLAN YOUR USAGE SUMMARY
Average daily usage 9.06 kWh

;:;x:'r[::liwsrn;[?gol?il\over the next 12 Same time last year 9.01 kWwh /\‘1 Eﬂﬂj‘ Sﬂh'er plﬂl'l ﬂnﬂlﬂﬂ h“rﬂw ﬂﬂst pﬂr dw 535?
Benefits available on this energy $3.57 o 24 Oct 18 !
pian Average daily usage 9.086 kWh
Guaranteed usage iscount (10%) COSTRERDAY DALY USAGE Your estimated bill over the next 12 =
manths |s 1730, Same time last year 9.01 KWh .
\ Benefits available on this energy $257 :::
Need to get in touc phan

Enquiries & moving address: 13 24 61
7 am - 9 pm local time Mon - Fri
9am - 5 pm local time Sat

Cal Moy Guaranteed usage discount (10%) COST PER DAY DAILY USAGE

@ DIRECT DEBIT MAIL ig TELEPHONE & INTERNET
Fegister anline at Send this slip with your BANKING - BPAY®
boltanargy.com.au/myaccount chequa mads payabla to: Bolt PAY | Contact your bank or financial

ar call 13 24 61 to arange Energy Haldings Limited, inatitution to maka this
automatic paymant of futura Private Bag 14825 Malbourne paymant from your chaqua,
accounts Vie 8001 savings, dabt, credit card® or
transastion account. Mare
|'=*’ VISA OR MASTERCARD®* m IN PERSON+ info: www.bpay.com.au
S Cal 1300 658 783 or visit HUEVL pay by cash, sftoos or
baltenergy.com.aufpaynow card" at any Post Dffice
Visaar may incur fee af 0.37% (incl GST) of the total payment amount. This wil be shown an yeur next bill Seme

limits may apoly. +P fee of $2.00 (incl GST) may apply. Boit Energy Ltd ABN 33 071 052 287

*Conditians Apgly




It’s actually very easy

$320.01
(Correct answer)

$365.01 1.3%

$485.00 0.9%

Don’t know 0.6%

Some other amount 0.2%

0% 20% 40% 60% 80% 100%

Respondent’s answers in Trial 2 when asked what they believed
the amount to be paid by 5 July 2018 was, aggregated



1t

What does the future
hold?




Expanding the work of the Financial Capability Lab ®

A behavioural approach

to managing money:

Ideas and results from

the Financial Capability Lab

|dentified a range of potential ideas,
some of which have been lab tested

Recently partnered with Monzo in
the UK to test “card controller”

Many other promising ideas — Repay
and save, sidecar savings, checkout
savings.

Currently look for partners!



Thank you

Ravi Dutta-Powell


mailto:Ravi.Dutta-Powell@bi.team
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