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Say you want to find the best product or service....

Disclosure reduces asymmetric information ~ Choice overload causes people to disengage
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The problem

* The retail banking market is complex
* Yet consumers have reasonably predictable demands

 We want to help consumers compare and choose
something that suits their needs

 When then are compelled to choose

* When they think about switching

«  We want good outcomes for ongoing consumers
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The information asymmetry approach
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An alternative approach to disclosure

Energy Plan Snapshot
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Results: change in consumer confidence
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Complements to disclosure: prompts and
reminders

Credit card repayments

This trial will test the impact that timely reminders have on credit
card repayment behaviour. More specifically, it will provide evidence
of the impact of framing of language and motivational messages
that capitalise on behavioural economics principles.

Intervention(s): Customers receive messages either via SMS or
email, which vary in the framing of language, and focus on either
social norming or loss aversion
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Complements to disclosure: prompts and

reminders

Minimum Repayment Warning: If you make only the minimum
payment each month. you will pay more interest and it will take
you longer to pay off your balance. For example:

If vou make no You will pay off the And vou will end up
additional charges using Clozing Balance paving an estimated
thiz card and each shown om this total of interest
month you pay ... statement in about ... charges of ...

Only the mmimum [period] [total interest 1]
pavment

[repavment 2] 2 years [total interest 2]. a

saving of [savings 2
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Short & simple
“four nmct Comtrolink roport is dus tomomos.
You can do this cnline or uss our Expross
HMum app. Do not reply by SM5.°

Lozz-framed

“four nect Controlink report s dse tomomos.
Do this onine or wse our Express Flus app.

‘We cannot make & payment untll you report.
Do nod regply by SMES

Galn-framed
“four naxt Comtrolink roport is due tomomow.
Do this online or use our Express Plus app.

Report on time and get & paymant on tima.
Do naot reply by SMISS

We aleo sent peraonallasd verslons
“Hi Michael. ¥our neot Centrelink report is
e tomoemow. Yiou oan do this online or use
«our Expraas Plus app. Do not reply by SMS.*




Thank you

9



	Disclosure for consumers��
	Slide Number 2
	The problem
	The information asymmetry approach
	An alternative approach to disclosure
	Results: change in consumer confidence
	Complements to disclosure: prompts and reminders
	Complements to disclosure: prompts and reminders
	Thank you

